
OPTIONAL SERVICE CONTRACT 
POLICY #PRTCT5 

Printed in the USA  Page | 1  Created 12/2022 

  

2023 INTERNATIONAL®
 

WORRY-FREE TOWING 
 

 

SERVICE CONTRACT COVERAGE 

 
This service contract for Towing option(s) provides coverage for 12 months or unlimited miles from the contract 
purchase date, whichever expiration occurs first. Qualified units outlined by model year and mileage at time of 
purchase as defined by the contract policy number 

 
During this period, Navistar, Inc® (“Navistar’) will pay for a service call and/or towing to the nearest International or 
Cummins dealer WITH A NAVISTAR OR CUMMINS WARRANTABLE AND MISSION-DISABLING 
UNSAFE OPERATING CONDITION FAILURE. Maximum liability for Navistar, per towing incident, is $550.00. 
Exceptions are listed herein under section What is Not Covered. 
 

WHAT IS NOT COVERED 

Repairs: 

 Towing in connection with a failure that is NOT warranted with Cummins or Navistar.  

 Any towing expense over the $550.00 maximum liability, per incident. 
Other: 

 Vehicles sold and/or operated outside the United States and Canada. 

 Vehicles/components which have had unauthorized alterations or modifications. 

 Vehicles on which the odometer reading has been altered. 

 Loss of time or use of the vehicle, loss of profits, inconvenience, or other consequential or incidental 
damages or expenses. 

 Incidental or consequential costs or expenses which the owner may incur as a result of a malfunction or 
failure covered by this warranty, such as vehicle damage, communication expenses, meals, lodging, 
overtime, loss of use of engine or vehicle (“downtime”), loss of time, inconvenience, cargo loss or damage, 

and other similar costs and expenses. 

 
NOTE TO SERVICING LOCATION 

If there are questions regarding this coverage, call the Warranty Claim Center for clarification. 

 
OBTAINING SERVICE 

To obtain service under this Service Contract, return this vehicle to any International® truck dealer authorized to 
service this model vehicle and engine. To locate an authorized dealer near you, please call the Navistar Customer 
Service Center at 800-44-TRUCK (800-448-7825). 
 
 
DISCLAIMER  

FOLLOWING THE EXPIRATION OF THE STANDARD NAVISTAR LIMITED WARRANTY AND DURING 
THE PERIOD OF THIS SERVICE CONTRACT, NO WARRANTIES ARE GIVEN BEYOND THOSE 
DESCRIBED HEREIN NO WARRANTIES ARE GIVEN BEYOND THOSE DESCRIBED HEREIN. THIS 
WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED AND IS THE SOLE 
AND EXCLUSIVE WARRANTY MADE BY NAVISTAR, INC® HEREUNDER. NAVISTAR, INC® 
SPECIFICALLY DISCLAIMS ALL IMPLIED AND EXPRESS WARRANTIES, INCLUDING WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ALL OTHER 
REPRESENTATIONS TO THE USER/PURCHASER, AND ALL OTHER OBLIGATIONS OR LIABILITIES. 
NAVISTAR, INC® FURTHER EXCLUDES LIABILITY FOR INCIDENTAL, SPECIAL, INDIRECT, PUNITIVE 
AND CONSEQUENTIAL DAMAGES, ON THE PART OF NAVISTAR, INC®. No person is authorized to give 
any other warranties or to assume any liabilities on Navistar’s behalf unless made or assumed in writing by Navistar, 
Inc®; and no other person is authorized to give any warranties or to assume any liabilities on Navistar’s behalf unless 
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made or assumed in writing by Navistar, Inc®. Navistar, Inc® has the discretion to replace or rebuild the engine when 
a catastrophic failure occurs. 
 
This contract is non-refundable.  

 

Navistar, Inc., except in Canada where it is Navistar Canada, Inc. 

 


